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Key Objective(s):
FEHR:

Work closely and cooperatively among IWG Members and with Chinese law
enforcement authorities to protect brand owners’ interest as well as to fulfill brand
owners’ corporate social responsibility to consumers.
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Introduction:
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E&A IWG will focus on the following:
» Easier to make a decision

« Earning inspiration from other's work

« Efficient case handling
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We are currently working on three main projects, namely:
» Second-hand product refurbishment
Product name or model name protection

Online complaints to e-commerce platforms
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